What is the Service Excellence Award?

Service Excellence Awards are presented annually by the Superintendent in recognition of outstanding service to the Boston Public Schools’ community.

Who can make nominations for Service Excellence Awards?

Any member of the BPS community can make nominations, including employees, students, parents, or other customers of the BPS.

Who is eligible for Service Excellence Awards?

Any BPS employee with at least one year of service or any team with a majority of BPS employees can be nominated.

How are recipients chosen for Service Excellence Awards?

The Committee on Service Excellence reviews Nomination Forms and recommends recipients to the Superintendent.  Committee members are from a cross-section of the BPS community. 

What are the guidelines for selecting recipients of Service Excellence Awards? 

In reviewing Nomination Forms, the Committee on Service Excellence considers the following questions:

How did the employee or team go above and beyond expectations to:

Improve teaching and learning

Improve customer service

Provide safe, nurturing, healthy schools or

Engage parents and community

How was the employee or team exceptionally responsive to the needs of customers? (for example, timeliness, caring, sensitivity, or accuracy of service)

How did the service demonstrate unusual initiative, risk-taking, or uniqueness?

Did the service result in significant savings of money, time, or effort?

Where can you get a Nomination Form?

Nomination Forms are available from any school office, Parent Information Center, the Office of Human Resources, or from the BPS web site.

What is the deadline for Nomination Forms?

Nomination Forms are due no later than June 28, 2002.  The awards will be given out in the Fall of 2002.

PLEASE SEND NOMINATION FORMS TO:

Marty Walz

Office of Human Resources

26 Court Street, Boston MA 02108

SERVICE EXCELLENCE AWARD 

2001-2002 NOMINATION FORM

Please read the guidelines before completing the Nomination Form.  You may attach an additional sheet of paper if more space is needed.  The deadline for Nomination Forms is June 28, 2002.  Please type or print clearly.

Nominee:

Name(s)___________________________________________________________________ 

( Individual

( Team (List the names of all contributing team members.)

Job Title (if known)___________________________________________________________

School/Department___________________________________________________________

Outstanding Service:

Describe the outstanding service________________________________________________

Describe the results or impact of the service:______________________________________

__________________________________________________________________________

__________________________________________________________________________

Person(s) Making Nomination:

Name_____________________________________________________________________

If BPS employee/parent, your school/department:___________________________________

Address___________________________________________________________________

Telephone:__________________________
Date________________________________

Signature__________________________________________________________________

